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HOUSEHOLD GOODS MOVING TIPS
1-855-HHG-MOVE (444-6683) or email:  householdgoods@us.navy.mil

Customer website:  https://www.navsup.navy.mil/household

MOVING?  OPTIONS TO MOVE YOUR PERSONAL ITEMS

Congratulations on your upcoming assignment!  Below is some information on the type(s) of 
shipments that MAY be available based on your orders:

• Personally Procured Move (PPM):
o All aspects of the move are arranged by you (i.e. packing, loading, transporting, 

and unloading)
o May use your own vehicle, rent a truck and/or trailer, hire a commercial carrier 

or utilize a “you pack/they load” method (PODs, U-Haul’s U-Box, etc.)
NOTE: PPMs to overseas locations may not be authorized

• Household Goods (HHG) Shipment: 
o assigned to a Transportation Service Provider (TSP or moving company) who is 

responsible for the packing, loading, transporting and delivery of the shipment
• Unaccompanied Baggage (UB) Shipment: 

o limited in weight based on new assignment location
o cannot contain furniture but can contain clothing, bedding & linens, pots & pans, 

small electronics and collapsible baby items i.e. crib, highchair, stroller, etc.
• Storage-in-Transit (SIT):

o Temporary storage (90 days or less)
o May be utilized at origin or destination

• Non-Temporary Storage (NTS): 
o Long-term storage, if authorized based on orders
o Items you do not wish to ship to your new duty station
o Utilized at origin (pickup) location
o Items may remain in NTS for the duration of your tour (some restrictions may 

apply depending on the type of orders you hold)
• Personally Owned Vehicle (POV):

o Primarily OCONUS authorized shipment.  Some locations have restrictions
o Authorization within CONUS is only authorized if:

1) Member is unable to drive due to medical reasons
2) Insufficient time to drive to new duty station based on when orders were 

issued and report date 
3) Homeport Change, if authorized

Can you have more than one type of shipment?  Yes, orders are key in determining what 
shipments you are authorized. 

Remember your orders determine what is available, so if you have questions, please email 
us at householdgoods@us.navy.mil.  Attach your orders so our team can assist with your 
entitlement.  
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